Role Plays Set 2

You have just moved to a new
neighborhood. You ask your neighbor
where you can find the following places:
the bank, the grocery store, post office,
the school.

As a regular customer of Jake’s Dry
Cleaning, you are dismayed to find that
Jake’s has torn your best suit. You decide
to get financial compensation from Jake so
that you can buy a new suit for your job
interview tomorrow.

A new neighbor asks where to find local
services. Use this information to help:
bank—2 blocks north; grocery store—
around the corner to the left: post office—
next to the bank; school—on the corner of
Main Street and 3™ Avenue.

You are the cashier at Jake’s Dry Cleaning.
Your boss, Jake, is on vacation. You have
strict instructions not to get involved in
customer complaints while Jake is away.

You bought a CD at a local shop. When you
opened it, you discovered a long, deep
scratch right across it. You decide to
exchange it for a new copy so that you can
play it at your party that evening.

You are the manager of a music shop. All
your CDs come from a foreign distributor,
and their quality is guaranteed.

Your shop’s policy is not to take back
damaged merchandise but have customers
themselves return it directly to the
distributor.
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You can see the whole lesson from your teacher,please ask them to send it to you before the class.
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